RUI HOU
Email: rui.hou@smu.ca  | Homepage: https://ruihou.org/
Address: 923 Robie Street Halifax, NS, Canada B3H 3C3
Employment

2025-current                           Saint Mary’s University, Assistant Professor
                                                 Department of Sociology

2022-2025                               Toronto Metropolitan University, Postdoctoral Researcher
                                                 Faculty of Community Services
2020-2022                               University of Toronto, Postdoctoral Fellow

                                                 Asian Institute, the Munk School of Global Affairs

Education 
2014 - 2020   

            Queen’s University, Ph.D. in Sociology.  
Dissertation: Outsourced Authoritarianism: The Commercialization of Dissent Governance in Chinese Mayor’s Hotlines and the Internet-Opinion Industry

2011 - 2014                             Tsinghua University, M.A. in Sociology

                                                Dissertation: The Emotional Labour in China’s Petition System (Outstanding Dissertation Award)

2007 - 2011                             Nanjing University, LL.B. in Sociology

Research and Teach Interests 
science and technology studies, digital sociology, political sociology, new media culture, qualitative methods, digital politics, surveillance studies, digital health, mental health, emotions and affect, labor and work.

Honor and Awards
2021                Outstanding Graduating Sociology Student, Canadian Sociological Association

2020-2022       Arts &Science Postdoc Fellowship, University of Toronto 

2014-2018
International Tuition Award, Queen’s University
2014-2018
Principal's International Doctoral Award, Queen’s University
2014-2018
Queen’s Graduate Award, Queen’s University
2014

Outstanding Master’s Dissertation Award, Tsinghua University
2014

Outstanding Graduate, Tsinghua University
2010
           First Prize of People’s Scholarship, Nanjing University
2010 
           Merit College Student Award, Jiangsu Provincial Department of Education
2009               Excellent Student Award, Nanjing University
2009               The National Scholarship, Ministry of Education, P. R. C  
Grants
Research Grants

2024-2026     Co-Principal Applicant, Post/Pandemic Smartphone Surveillance in East Asia: The Expansion, Efficacy, Experiences, and Exits
NPI: Midori Ogasawara, University of Vicotria
Funding Source: Insight Development Grant, Social Sciences and Humanities Research Council 
Funding Amount: $74913
2023-2024    Nominated Principal Applicant, Culturally Safe and Accessible Digital Mental Health Interventions for Newcomer Youth in Canada's Asian Diasporic Communities
Funding Source: Planning and Dissemination Grants, Institute Community Support Program, Canadian Institutes of Health Research 
Funding Amount: $25000 
Grants Under Review
2024-2029     Co-Applicant, Global Mental Health Research to Build Asian Youth Resilience through an Internet-based Resilience and Empowerment through Acceptance and Commitment to Health (iREACH) Program 

NPA: Kennith Fung, University of Toronto
Funding Source: Project Grant, Canadian Institutes of Health Research
Funding Amount: $1.57M/5 years
2024-2026    Co-Applicant, Heritage beyond the White City: Reclaiming Heritage as Community Stewardship  
NPA: Linda Zhang, University of Waterloo  

Funding Source: New Frontiers in Research Fund 
Funding Amount: $250000/5 years
2025-2026    Co-Applicant, Lost in Translation: Collaborative intersectoral symposium to explore human-centred communication technology and translation apps to reduce socio-cultural isolation experienced by Older Immigrant Adults living in Long-Term Care
NPA: Rosanra Yoon, Toronto Metropolitan University  

Funding Source: Planning and Dissemination Grant, Canadian Institutes of Health Research
Funding Amount: $49731/1 year
Travel Grants

2019              Conference Travel Grant, Department of Sociology, Queen’s University, $300 
2018              ISA Travel Fund, Canadian Sociological Association, $350
2018              Conference Travel Grant, Department of Sociology, Queen’s University, $300
2018              Conference Travel Grant, Queen’s Surveillance Studies Center, $400
Publications
Peer-Reviewed Articles 
Rui Hou, Silang Huang, Kenneth Fung, Alan Li, Chunxian Jia, Shengli Cheng, Jianguo Gao, Jingxuan Zhang, and Josephine Wong, 2024, Who Are Helping Students? A Qualitative Analysis of the Mental Health Service Providers in China's University Setting, Social Science & Medicine, Volume 363, Online Available. https://doi.org/10.1016/j.socscimed.2024.117527 
Rui Hou and Diana Fu, 2024, Sorting Citizens: Governing via China’s Social Credit System.  Governance, 37(1), 59-78. https://onlinelibrary.wiley.com/doi/abs/10.1111/gove.12751  
Josephine Wong, Rosanra Yoon, Leinic Chung-Lee, Akbarian Abdolreza, Fatawu Adulai, Rui Hou, Mobel Ho, Rade Zinaic, Anoushka Anoushka, 2024, Scoping Review Protocol: What is the State of Evidence for the Use of Communication Apps with Immigrant Seniors in Long-Term Care & Community Settings? BMJ Open, 14(8), Online Available. https://pubmed.ncbi.nlm.nih.gov/39174072/ 

Rui Hou, 2024, Beyond Big Brother: How to Study Tech-driven Authoritarianism with Restricted Access to State Institutions. Ethnography, 25(3) 394–413. https://journals.sagepub.com/doi/pdf/10.1177/14661381221120208 
Rui Hou, 2023, Outsourcing Authoritarian Governance: The Privatization of Chinese Mayor’s Hotlines. China Information, 37(2), 207–228. https://doi.org/10.1177/0920203X231167046 
Rui Hou, 2020, The Commercialization of Internet-opinion Management: How the Market is Engaged in State Control in China. New Media & Society, 22(12), 2238–2256. https://doi.org/10.1177/1461444819889959. 
Rui Hou, 2020, Maintaining Social Stability without Solving Problems: Emotional Repression in the Chinese Petition System. The China Quarterly, 243 (September), 635-654. https://doi:10.1017/S0305741019001528         
Rui Hou, 2017, Neoliberal Governance or Digitalized Autocracy? The Rising Market for Online Opinion Surveillance in China. Surveillance & Society, 15 (3/4), 418-424.  https://doi.org/10.24908/ss.v15i3/4.6610 
Book Chapter 

Diana Fu and Rui Hou, 2022, Rating Citizens with China’s Social Credit System, CPC Futures: The New Era of Socialism with Chinese Characteristics” Edited by Frank N. Pieke and Bert Hofman, NUS Press https://epress.nus.edu.sg/cpcfutures/ 
Book Review

Rui Hou, 2020, Florian Schneider’s China’s Digital Nationalism, Sociology, 54(6), 1251–1256. (https://journals.sagepub.com/doi/full/10.1177/0038038520947301) 
Invited Publications

Rui Hou, 2022, When China’s Fix-Everything Hotline Breaks Down, Sixthtone, 19 July 2022 (https://www.sixthtone.com/news/1010774/when-chinas-fix-everything-hotline-breaks-down) 
Rui Hou, 2018, The booming industry of Chinese state internet control, openDemocracy, 21 November 2018 (https://www.opendemocracy.net/rui-hou/booming-industry-of-chinese-state-internet-control)
Manuscripts Under Review 
Rui Hou, Josephine Wong, Isabella Huang, Xiao Hu, Mandana Vahabj, Janet Yamada, Alan Li, and Kennith Fung, Does Cultural Interpretation of Empowerment Matter in Mental Health Promotion? Insights from the Linking Hearts Project (Submitted to Health and Social Care in the Communities)
Rui Hou, Micheal Butac, Minhui Yang, Kennith Fung, Alan Li, and Josephine Wong, Culturally Inclusive and Effective Digital Mental Health Interventions for Immigrant Youth in Canada’s Asian Diasporic Communities Protocol for a Community-engagement Study (under review by JMIR Research Protocols)
Research in Progress
Rui Hou, Censorship as culture: normalizing sensitivity management in China’s digital media industry (manuscript in progress)

Rui Hou, Chuncheng Liu, and Qinyuan Chen, Governance labor and micro-foundations of China’s digital responsiveness (manuscript in progress)

Rui Hou, Commodification or outsourcing? Theorizing third-party engagement in digital authoritarianism (manuscript in progress)

Rui Hou, Josephine Wong, Alan Li, and Kennith Fung, Digital intervention as community mobilization: barriers and facilitators on e-mental health projects for racialized and marginalized communities (manuscript in progress)

Rui Hou, Customer Service of the State: Digitalization and Commercialization of China’s Mayor’s Hotline (book project in progress) 
Media Coverage
GQ Report, 2022, ‘我给国家当客服：12345热线背后的人’   (I am the customer service of the state: people behind China‘s Mayor’s Hotlines). https://mp.weixin.qq.com/s/Opf55n6a6KuG5Y_MWC5EDg 

CP24.com, 2020, ‘Remote learning poses challenge to Canadian students living in authoritarian regimes’. https://www.cp24.com/news/remote-learning-poses-challenge-for-canadian-students-living-in-authoritarian-regimes-1.5132816?cache=yes%3FclipId%3D68596 
Wall Street Journal, 2020, ‘made-in-china censorship for sale’. https://www.wsj.com/articles/made-in-china-censorship-for-sale-11583448433
Weekendavisen, 2019, ‘Sjælens ingeniører (engineers of the soul)’. https://www.weekendavisen.dk/2019-35/samfund/sjaelens-ingenioerer
Conference Presentations 
Charlie Sun and Rui Hou, Digital Mental Health and Wellness of Asian Immigrant Youth, Technology in Community Empowerment: Challenges, Opportunities, and Reflections on Engagement, Annual Conference of Canadian Sociological Association. June 1. 2025
Rui Hou, Censorship Becomes Culture: Normalizing Sensitivity Management in China’s Digital Media Industry. “Theorizing Digital Media” Conference, Bishop’s University, Sherbrooke, Quebec. October 5. 2024
Rui Hou, Culturally Inclusive Mental Health Interventions for Asian Immigrant Youth, Youth Mental Health Summit: Local and Global Connections and Perspective, Toronto Metropolitan University, Toronto, October 2. 2024
Rui Hou, Sensitivity Management and Digital Content Creation in China, Sociology of Culture Round Table 12: Extremely Online Culture. American Sociological Association Annual Meeting, Montreal. August 13. 2024 
Rui Hou and Isabella Huang, Who Are Helping Students? A Qualitative Analysis of the Mental Health Service Providers in China's University Setting, Intervention-Focused Research in the Sociology of Mental Health, Annual Conference of Canadian Sociological Association, Toronto, June 2. 2023

Rui Hou, The Culture of Censorship: Chinese Vloggers and Digital Content Creation, Technology and Society III: Technology and Social Control, Annual Conference of Canadian Sociological Association, Toronto, May 30. 2023

Rui Hou, Maintaining Social Stability without Solving Problems: Emotional Governance in the Chinese Petition System, Paper Session: Managing Emotions in Conflict. American Sociological Association. New York City, Aug 10. 2019
Rui Hou, Outsourcing Repression to the Market: The Industry of Online Dissent Management in Authoritarian China, Paper Session: Non-State Opposition to and Suppression of Social Movements. American Sociological Association. Philadelphia, Aug 13. 2018
Rui Hou, Outsourcing Repression to the Market: The Industry of Online Dissent Management in Authoritarian China, Paper Session: Social Movements Facing Repression in an Authoritarian World. XIX ISA World Congress of Sociology. Toronto, July 21. 2018
Rui Hou, Digital Surveillance with Knowledge Production: How the Chinese Government Manages Online Public Opinion in the Era of Big Data. Paper Session: Surveillance, Power and Justice, XIX ISA World Congress of Sociology. Toronto, July 19. 2018
Rui Hou, Customer Service of the State: Chinese Mayor’s Hotline and Outsourced Dissent Management. Paper Session: Political Sociology of China. Eastern Sociological Society. Baltimore, Feb 25. 2018
Rui Hou, Outsourcing Repression to the Market: The Industry of Online Dissent Management in authoritarian China, Paper Session: Political Sociology of China. Eastern Sociological Society. Baltimore, Feb 25. 2018
Rui Hou, New Trends of Internet Control in Authoritarian Regimes? The Surveillance of Chinese Internet Public Opinion and its Commercialization. Mini-Conference: Digital Sociology: IV: Digital Publics & Regimes of Authoritarianism, Eastern Sociological Society, Philadelphia, Feb 24. 2017
Rui Hou & Mengjun Guo, Emotional Labor in Authoritarian Internet Governance: The Surveillance of Chinese Internet Public Opinion and Its Commercialization, ICA 2017 preconference Digital Inequalities and Discrimination in the Big Data Era, San Diego, May 25. 2017
Rui Hou, Emotional Governance: Affect Reshaping in Chinese Petition System, Beyond Ideas: Exploring Emotions and Affect in Context, CSA, Ottawa, June 4. 2015
Invited Talks 
Rui Hou, Digital Mental Health Interventions for Asian Immigrant Youth, Migrant Integration in the Mid-21st Century: Bridging Divides Meaningful Engagement and Equitable Partnership, Toronto Metropolitan University, Oct 9. 2025
Rui Hou & Diana Fu, Rating Like a State: China’s Social Credit System: Constructing Authoritarian Citizenship in China, Lansing B. Lee, Jr./Bankard Seminar in Global Politics, University of Virginia, Feb 4. 2022
Rui Hou & Diana Fu, Rating Like a State: China’s Social Credit System: Constructing Authoritarian Citizenship in China, International Conference on CPC Futures, East Asian Institute, National University of Singapore. Online Seminar. Nov. 19. 2021

Rui Hou & Diana Fu, Rating Like a State: China’s Social Credit System, Changing Modes and Measures of State Capacity in China, Chinese Politics Mini-Conference, Annual Meeting of the American Political Science Association. Seattle, Oct 2. 2021

Rui Hou & Diana Fu, How the Chinese state rates its citizens, China Studies Happy Hour, SAIS, Johns Hopkins University, Online Seminar, Dec 11. 2020 
Teaching Experience 
Instructor 
2025-2026               Sociology of Emotions, Saint Mary’s University
2025-2026               Introduction to Sociology, Saint Mary’s University
2025-2026               Introduction to Sociology, Saint Mary’s University (online)
2025-2026              Sociology of Technology, University of Toronto (online)
2023-2024             Sociology of Technology, University of Toronto (online) 
2022-2023             Sociology of Technology, University of Toronto
2021-2022             Sociology of Technology, University of Toronto
Guest Talk
2021.03.22            Social Credit System and Citizenship Construction, Identification, Surveillance, and Citizenship, undergraduate seminar course, University of Victoria

2020.10.02            Special Topics: China’s Digital Surveillance, Global Surveillance Controversies, graduate seminar, Queen’s University

2019.11.14           Questioning China’s Social Credit Scheme, Surveillance Between Power and Resistance, undergraduate course, Queen’s University
2019.02.25            Internet Surveillance in China, Surveillance and Empire, Queen’s University
2018.10.15            Foxconn Suicides: The Labor Problems in Global Value Chains, Sociology of Globalization, undergraduate seminar course, Queen’s University
Teaching Assistantships

2014-2015             Introduction to Sociology (Fall), Queen’s University
Introduction to Sociology (Winter), Queen’s University
2015-2016             Surveillance and Society, Queen’s University
                              Sociology of Globalization, Queen’s University
2016-2017             Surveillance and Society, Queen’s University
Power and Change in Canada, Queen’s University
2017-2018             Sociology of Globalization, Queen’s University
                              Race and Racialization, Queen’s University
2018-2019             Sociology of Globalization, Queen’s University
Surveillance and Empire, Queen’s University
2019-2020             Social Psychology, Queen’s University
Professional Experience   
    Anonymous Reviewer for Social Forces, Governance, Social Problem, Critical Sociology, Economy and Society, Political Studies, New Media &Society, Big Data &Society, Surveillance &Society, Regulation &Governance, Sociological Perspectives, Qualitative Research, Journal of Contemporary Ethnography, China: An International Journal, and The China Quarterly (2018-present)     
Seminar Coordinator, Surveillance Studies Center, Queen’s University (2019-2020)      
Conference Organizer, Youth Mental Health Summit: Local and Global Connections and Perspectives, Toronto Metropolitan University, October 2, 2024
Panel Organizer, Digitalization of Mental Health Promotion: Expanding Access to Mental Health Care for Marginalized Populations through Digital Interventions, Annual Conference of Canadian Sociological Association, online via the CSA, Jun 3. 2024

Panel Organizer and Chair, Technology in Community Empowerment: Challenges, Opportunities, and Reflections on Engagement, Annual Conference of Canadian Sociological Association, June 1, 2025
Panel Organizer (with Muyang Li and Zhifan Luo), Repression, Resistance, and Resilience in the Digital Age: Research Reflection, Opportunities, and Challenges, Annual Conference of Canadian Sociological Association, June 4, 2025
Languages
English                 (Professional working proficiency)

Chinese                 (Native proficiency)

Membership
American Sociological Association 

Canadian Sociological Association

American Political Science Association 

Association for Asian Studies

International Sociological Association 

International Communication Association
